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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2010 - December 31, 2010

January 18, 2011

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004567418    

FRN:  0002588192

Filing Date: 01/11/2011 11:41 AM 

Company Information

Company Name:        Iowa Wireless Services, LLC

Contact Name: Kristy Mc Dermott

PO Box:

Street Address:

City:

State:

Zip Code:

4135 NW Urbandale Drive

Urbandale

IA

50322

Contact Phone:

Contact Fax:
Contact Email:

(515) 258-7509

Kristy.mcdermott@iwireless.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  Yes

Brand Names:             Motorola

Agent Name:

PO Box:

Street Address:

City:

State:

Zip Code:

Cooperative Telephone Company

704 3rd Street

Victor

IA

52347
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Contact Name:

Contact Phone:

Contact Fax:
Contact Email: cooptel@netins.net

(319) 647-3699

(319) 647-3131

Juanita Van Waus

 

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  No

Website address:  

Explain:  Our customers may use: www.iwireless.comcustomer_support-hearing_aid.asp

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Cooperative Tele.Co provides in its business office 
brochures regarding the availability of hearing aid compatible handsets.

Methodology for Functionality Levels

Each handset is described by its capabilities regarding features and functions.

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  7

GSM 5 71% 2 29% 7

Handset Maker

Handset 1:  Samsung  SGH-A436

Samsung
Handset Model Name                FCC ID

SGH-A436   A3LSGHA437

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/08  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 2:  Motorola  W510

Motorola
Handset Model Name                FCC ID

W510   IHDT56HB1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  02/08  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 3:  Motorola  RAZR2 V8

Motorola
Handset Model Name                FCC ID

RAZR2 V8    IHDT56HZ1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  03/08  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 4:  Sony Ericsson  W200

Sony Ericsson
Handset Model Name                FCC ID

W200   PY7A1032013

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  07/07  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 5:  Sony Ericsson  Z310

Sony Ericsson
Handset Model Name                FCC ID

Z310   PY7A1032021

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/07  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
BAsic

Remarks

Handset Maker

Handset 6:  Alcatel  Tribe Pro OT-802

Alcatel
Handset Model Name                FCC ID

Tribe Pro OT-802    RAD106

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  02/08  to  12/10

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 7:  Pantech  Duo

Pantech
Handset Model Name                FCC ID

Duo    JYCC810

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/08  to  12/10

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks

This Report has been certified by:

Juanita J Van Waus  Bookkeeper                               
01/11/2011 11:41 AM 

Certification
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